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Commercial Banking, HSBC: Our ambition i
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HSBC’s offerings which is now connected to
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provide a seamless customer experience.
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TOB: What is the thinking behind the launch of the new B2B Eusiness Go digital platform by HSBC here in Singapore?

Temisan (Temi) Ofong, Global Head of Customer Channels, Commercial Banking, HSBC: Cur cliants alayad an Impartant rale In
the creation of HSBC Basiness Go. We engaged 100+ senior cxeculves, including GFOs and treasurers lo provide feedbacks to
us. We discovered that companies often struggle to find lacal market insights when expanding intemationally. Information ae

e in different wehsites o platfarma making research time-consuming and combersomea. Furthermore, businesses tend 1o

fiave limited access 1o capitel for averseas axpansion, and are unaware of local grants and subsidies, Farthermaore, besinesses

atsa faund it challenging to gain accass fo service partners, lacal sales network and channe! businesses. In ancther survey, more

than B0% of rezpondents indicates thelr prefarence tar a coe-stap placform 1o support their business expansian. We alza

idenified the nesd o work with knowledge conlbiulors to gather a more comprehensive range of cartent for sur clisnls. Thesse
insights have inspired us ta take @ step further b resolee cur chents’ pain pomts by developing HF32C Business Go with
Irtematianal Mavigator propasiion embedded 10 the platfarm . This is how International Mavigator came ahout and Singapoe is

the first

affer this wnique patfoorn where we tap on £ to affer 120 and sccounting-related content. This way, our chients will
benefit from 1apaing on aur bankeng capabiitias 1o grow their business, and gaim easy access to eritical business ki

adge,

tips and hi'd eoanactions, which will help thair compardes grow further.

TDB: How has the market respanded to earlier launches in Hong Kong, Malaysia and India and what have been the key

learnings from those rollouts?

Temisan {Temi) Ofong: We have faunched HSBG Business Go Firslin Hong Kong back m 2020, &5 of Del 2023, we have 135k
members and 2,100+ business members signed up across Hong Kong, Malaysia and India with 3,300+ articles published and

red hetween August and Orioher 2073, The erpenance in previoas mllonss have

averaqe of 150k manthly uminus visiors capiu

prowvided us with a better undesstanding of our chierts interests in knowledge and sccess ta network that will zid them on thejr
intemational business expanstan.

TOB: Importantly, haw Is the platform creating value for buslness gwmers particularly through lts International Navigatar
feature and ing software i i hiliti

Temisan (Temi) Ofong: The key feature of tie Intemaniana! Navk
nterfaze (U1 &
by can industries, coupled
SR and £¥ 1o help them develng o

it around oiiente’ needs whare we envizage

ator prapasiien s bui

journey, The

oy {UX) far their research en their cxparsic

the del of & seamiess cuslomer experienc

our embedded algorithm wall befp push reievant an

mlan &ll within & single platfarm.

ease of search and fiiter crit rics an

and ingights fom hoth

Threagh HSEG Business Go, our chianls can gain sovess Lo a comprehensive library of theught leadershio articles snd updales

on gevemment schemes and pollcias 10 suppart averseas expansion. In-house cortent developed by HSBE such as the

Irtematianal Business Guides affer a wide range of lacal Insightz to help CFOs and business awners identify arags of

sppartunities. Our knowledge conribusers such as EY also contribute content to help our clients , morz specifically GFOs and
Treasurers to 1ackle issues related to corporate tax, perzanal tax, international tax, government incentives, foreign direct

Investmend requlations and currency requlations related to aversess expansion. We also pian 1o form new partnerships with

market praciitioners ta coanect with 2ach other.

Through &P integeation, HSSE cliznts can 521 up hank-fead ta the aseo

tine software Kera via the 5
With bank-Tead, HSBC trangactions are sutomatically directed to Rers, saving time and redusing erors in reconciliation, We will
continue to evaluats adding more such softwars services providars to extend our oHenngs and help businesses stregmline thesr

sxpansion

Here are some early feedback from our clients having tried out HSBC Business Ga in Singapore:

“It's expecialiy helpiul thar HSBC Business Ga draws on the diffarent marker's govsrment, boziness, and trade platforma to provide

a one-cton wew of key infarmanan needed fo 4 1 an o re
made it 52 much casier for oz whew we were seting up our business in fndonesia and Heng Kong.” - Ms Abigail Yu, Director, 3E
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“The H5BC Businass Go plats

Bures ta the success of ather small
bisinessas, It a true win-w

' t freard of the platfarm.” = Ms
Resna Sharma, Director, Shandi Global Pte Lid

TDB: What other markets are you looking 1o extend this service to and what new enhancements are being planned for in 20247

Temisan {Temi) Ofong: We are con ansion opgorly sithin Asiz

clients to capture intemational opportunities is always our mission. Jur priority is y Azian markets whene our
clients demanstrate 4 strong desiee to expand thear business o

part of H3HE

i ambetion is for |

ta became an integral

fferings which Is now connected 1o other HSBE platforms such as HSBCNET 10 pr

= 4 seamless custames
axperience. We will cantinue to avaluzte adding move taatures including sottwara serices providers and knowledge partnars 1o

atrangthen our capabilities and help

esges straaméne thelr expansion jaimey
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